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Executive Summary

The am of this research was to discover the needs of adults in the ddivery of adult guidance
services.

Members of Leicestershire Traning & Enterprise Council’s research team interviewed 70
people at Adult Options on 18" May 1999 — 42 were male and 28 femdle,

While there was representation from most of the ethnic minority groups, the low numbers
prevented us from andysng the results by ethnicity; 71% of the respondents were of
White/European origin and 17% of Indian origin.

47% of the respondents were not currently working, 29% were in full-time pad employment,
with afurther 14% in part-time paid employment.

Value of adult guidance provision

‘Job vacancy information’ was the most valued sarvice provided within the TEC areg, with
83% finding this provison vauable or very vauable. The sarvice with the lowest proportion
of regpondents finding it vaduable or very vadusble was ‘hdp with completing job
aoplications’

Likely take-up of servicesin the next 12 months

72% of the sample fdt it was likdy or very likdy that they would seek careers advice in the
next 12 months, 24% fet it not likely or not very likely.

For education/learning, 68% felt it was likdy or very likdy that they would seek advice or
information in this area in the next 12 months, whereas 25% replied that it was not or not
vay likdy.

For training, 81% fdt it was likdy or very likely that they would seek advice or information
in the next 12 months, compared with 11% who fdt it unlikely or very unlikely.

Likely participation in education, learning or training over the next 2-3 years

93% of the mae respondents and 88% of the femde respondents felt it was likey or very

likey that they would participate in some form of education/learning or training in the next
2-3 years.

Preferred locationsfor getting guidance

un

prompted

When asked where they would go to get guidance on careers, the two most common answers
were the Careers Service and the job centre, given by 22 and 12 respondents respectively.

When asked where they would go to get guidance on education/learning, ‘college’ was the
most common answer, given by 38 respondents. For guidance on training, 14 would go to a
college and 11 the job centre.

Prompted

22% of the sample, the largest response, would prefer the Careers Service as a location for
getting careers guidance, with afurther 16% preferring a careers consultant.
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As a location for careers guidance, 30% of the femae respondents would prefer to go to the
Careers Service, something preferred by only 18% of the males. However, 25% of the maes
would prefer to go to a careers consultant, something only 4% of the females would prefer.

29% of those not currently working would prefer to go to the Careers Service for guidance on
careers, compared with 17% of those in employment or training, whils 14% of those in
work would prefer to go to a university, something none of the other group would choose.

For guidance on education/learning, the preferred location of the mgority of the respondents
was a‘college, a 57%.

A higher proportion of the females, 67%, would prefer to go to a college for guidance on
education/lear ning than the males, a 50%.

The largest proportion of respondents, 22%, would prefer to go to a training company for
guidance on training. 13% would prefer to go to a potentid employer, and 11% would go to
the TEC.

For guidance on training, a higher proportion of the male respondents would prefer to go to
each of a training company, or the TEC, a 26% and 16% compared with 16% and 4% of the
femae respondents. A higher proportion of the femae respondents would prefer to go a
college or the Carears Service for such advice, a 16% and 12% compared with 3% and 5%
of themaes.

Greater proportions of those not currently working would prefer to go to a training company
or the TEC but a higher percentage of those in employment would prefer to go to a potentia
employer for guidance on training.

Preferred methods of getting guidance

- A one-to-one sesson with an advisr was the preferred method of getting guidance on
careers, education/learning and training, with reading literature the next preferred method in
each case.

While a one-to-one session received the greatest response from both genders, the percentage
of the femaes that would prefer this method of careers guidance was much higher than the
percentage of the males, at 64% compared with 46%.

For education/learning, a higher percentage of the femae respondents would prefer a one-to-
one session than the mae respondents, at 48% compared with 38%. In terms of a group
session, a greater proportion of the male respondents would prefer to get guidance this way,
compared with the females.

Although a one-to-one sesson was the most preferred method of getting guidance on
training for both genders, a grester proportion of the femdes highlighted this a 56%
compared with 38%. Additiondly, a greater proportion of the males would prefer to read
literature than the females, at 33% compared with 16%.
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However, a higher proportion of those in employment or training would prefer a one-to-one
sesson, and a higher proportion of those not currently working would prefer to read literature
for getting guidance on training.

Higher proportions of the mae respondents than the femaes would prefer to use a computer
to get guidance on dl three areas. Conversdly, higher proportions of the femaes would
prefer to use ateephone help-line

Qualitieslooked for in advisors
Across dl three areas very high proportions of mae and female respondents, over 85%, rated
the following as important or very important quaities in an advisor: professondism, ability
to ligten, ability to identify needs, knowledge about the subject, and ability to answer queries.

Also across dl three aress, high proportions of both genders rated similarity in age and
gmilarity in background as not important or not very important, athough higher proportions
of the maes than the femaes felt these to be important or very important.

Higher percentages of those not currently working fet smilarity in background to be
important or very important in an adviser on educaion/learning or training. This group aso
fdt it to be less important that the person giving them advice on careers or training was
professiond.

Propensty to pay for an in-depth, one-to-one car eer s guidance consultation
The mgority of the sample, 52%, would be prepared to pay for an in-depth careers
consultation with an adviser. Of those that would be prepared to pay, 24% were unsure how
much they felt to be reasonable, 26% fet £21-30 to be reasonable, with 16% opting for each
of £11-20 and £41-50.

However, it is important to note that the respondents may be more postively inclined to seek
and pay for in-depth guidance, as they were interviewed a a careers event which they had
chosen to attend.

Importance of accreditation and certification
90% of the sample fet it was important or very important that they gan a gpedfic
gudification on completion of any training or learning.

97% of those not currently in work fet it important or very important that they gain a
gpecific qudification on completion of any traning or learning, compared with 84% of those
in employment or training. A higher proportion of the maes aso fdt accreditation to be
important, compared with the females.

80% of the sample fdt it was important or very important that they gain a certificate on
completion of any training or learning.

88% of the mae respondents compared with 68% of the femaes fet it was important or very
important that they gan a cetificate on completion of any traning or leaning, as did a
higher proportion of those not currently in work when compared with those in employment
or training.
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Objectives

Adult guidance can be delivered in a variety of ways. The main aim of this research wasto find
out the needs of adults in the ddlivery of adult guidance services, and so provide supportive data
to thelifdong learning team at Leicestershire Training & Enterprise Council in putting a
Pethfinder bid together to secure funds to help organisationsin their planning of ddivery.

Spexific amsincluded:

1. Tofind out which current adult guidance servicesin Leicester, Le cestershire and Rutland
were most valued

2. Toidentify how likely it is that people will be seeking guidance in the next year in the aress
of careers, training, and education and learning

3. Tofind out the ways people would prefer guidance to be ddivered in each of careers,
training, and education and learning

4. Tofind out the preferred location for this guidance to be ddlivered

5. Toidentify qudities the respondents felt important in people giving guidance face to face

6. Tofind out how much respondents were prepared to pay for careers guidance on aoneto one
basis

7. Tofind out how important accreditation and certification are, on the completion of training.
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M ethodol ogy

Members of LTEC's rescarch team interviewed 70 people, randomly sdected, at the Adult
Opportunities careers event on 18" May. The interviewers used a structured questionnaire, a

copy of which can be found in Appendix One.

This event was sdlected as a focus for the research in that the people attending would probably
be more likely to be potential users of adult guidance services than the wider population, and
therefore be a valuable group to canvass in terms of need.

The questionnaire was quite lengthy: this was due to the need to get respondents views on
guidance in three discrete areas. careers, education/learning and training. Each question had to
be related to each of these three aress.

At the gat of the interview, respondents were given background information on what
educationlearning condituted and what traning conditted to ensue that respondents
postioned quesions in a Smilar fashion. Education/learning covered anything tha might rdate
to developing knowledge, and training could mean anything that related to the development of a
skill, whether new or exiding. It was dso explained that nether had to involve achievement of a
formd qudification.

The data collected from the interviews was andysed using the software package Pinpoint.
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Results
Profile
70 people were interviewed on the day — 42 were mae and 28 femade. While this is a reasonable

number for our andysis, it is dill a rdaivey smal sample and the results should be treated with
caution.

Age

The greatest number of respondents was aged between 35-44; a complete breskdown by age is
shown bdow. Unfortunately, the frequencies did not dlow us to andyse the results by age

group.

Table 1: Age profile of respondents

Agegroup Frequency Per centage

Lessthan 18 1 1

18-24 11 16

25-34 18 26

35-44 19 27

45-54 18 26

55-65 3 4

Over 65 0 0

Total 70 100
Ethnicity

The largest proportion of respondents was of White/European ethnic origin.  While there was
representation of people from some of the other ethnic groups, the numbers were insufficient to
dlow usto analyse the results by ethnicity.

Table 2: Ethnic profile of respondents

Ethnicity Frequency Per centage
White/European 50 71
Black Caribbean 2 3
Black African 0 0
Black Other 0 0
Indian 12 17
Bangladeshi 1 1
Pakistani 0 0
Chinese 1 1
Asan Other 3 4
Other 1 1
Prefer not to say 0 0
Total 70 100
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Employment saus

One of the ams of the event was to give information on employment opportunities, whether for
those people job seeking, or those looking for acareer change. It was therefore felt important to
identify the ‘employment status’ of respondents, enabling us to analyse respondent views by this
vaiable.

The mgority, 47%, of the respondents were not currently working. The next largest percentage,
29%, represented those in full-time pad employment. There were a aufficient number of
responses to dlow us to andyse the results by employment satus - the results being broken
down to those in employment, education or training, and those not currently working.

Table 3: Employment profile of respondents

Employment Status Frequency | Percentage

In full-time paid employment 20 29

In part-time pad employment 10 14

On Work Based Training for Adults/Career 2 3

Choice/Career Start/National Traineeship/Modern

Apprenticeship/New Ded Programme

Sdf-employed 3 4

In full-time educetion or traning 2 3

Not currently working 33 47

Total 70 100
Qudifications

The respondents were asked what qudifications, if any, they held.

While only the highest

academic achievement was recorded, multiple answers could be given for vocationd
qudifications. 6% of the respondents held none of these qudifications.

Tables 4 and 5: Qualification profile of respondents

Quialifications (Academic) Frequency | Percentage
CSE 5 7

GCSE 15 21

O-leved 20 29

A-leve 11 16

Degree I 10

Higher degree 5 7
Qualifications (Vocational) Frequency | Percentage
Professond qudification 11 16

NVQ 5 7

GNVQ 1 1

Other vocationd qualification 15 21
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Value of adult guidance provision within L eicester, L eicester shire and Rutland

Here, respondents were asked to value the provison of specific adult guidance services offered
locdly. This question was not so much about identifying short-term need but more of finding
out the emphasis people would place on provison should they be in the position of looking for
guidance in the future.

Of al the aspects of adult guidance that the respondents were asked to rate, ‘job vacancy
information’ received the highest levd of support, with 83% of respondents rating it as vauable
or very vauable — 39% rating it as very vauable. Only 3% rated it as not or not very vauable,
the lowest proportion across the choices. ‘Generd information/advice on education/learning’ was
rated by 75% of the sample as vauable or very vauable.

50%, the lowest proportion of respondents, rated ‘help with completing job applications as
vauable or very vaduable. This lower degree of vaue was dso reflected by the 32% who fdt
this service was not valuable or not very vauable to them — the highest such figure.

Two other services gained ‘combined’ vaue raings of less than 70% - ‘interview techniques, a
62% and ‘help with CV preparation’, 66% of the sample rating this as valuable or very vauable.

The results above clearly indicate the areas where the sample wanted support and highlight an
interesting contrast. They gppear to show tha the respondents felt relatively confident with the
process of agpplying for a job itsdf since lower proportions rated ‘help with CV preparation’,
‘help with completing gpplication forms and ‘interview techniques as vauable or very
vauable.  However, it was the earlier stage of the job search process, i.e. finding out about
vacancies, that was valued most. ‘Job vacancy information’ received the highest proportion
rating it as vauable or very vaduable and would seem to be the area where the respondents
wanted most support.

Gender

Table 6: showing the proportions rating services vauable or very vauable

Service Overall % Male % Female %
Job vacancy information 83 81 86
Generd information/advice on 75 73 79
education/learning

Specific guidance on training 74 70 81
Careers consultations on a one-to-one bass 73 75 70
Identification of skills, srengths & abilities 72 67 81
(possibly using psychometric tests)

Generd careers information and advice 71 75 64
Generd information/advice on training 71 63 82
Specific guidance on education/learning 68 67 69
Help with CV preparation 66 67 65
Interview techniques 62 61 63
Help with completing job goplications 50 49 52
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When the results are anadysed by gender, most of the results correspond to the overdl figures.
However, there are ggnificant differences in four areas.  In three of them, ‘generd information
about traning’, ‘identification of <Kkills (possbly using psychometric tests), and ‘specific
gudance on traning’, a larger proportion of women rated them as vduable or very vaduable
compared to the men.

For ‘gened information on training, 82% of women thought this would be vauable or very
valuable compared to 63% of the men, and for the ‘identification of skills, 81% of women felt
this was vauable or very vauable, compared with 67% of the men. For ‘specific guidance on
training’, comparable figures were 81% and 70%. In the fourth area, ‘generd carears
information and advice’, the combined vauable and very vduable figure was greater for the
mal e respondents, results being 75% and 64%.

In terms of areas rated as not vauable or not very vauable, again there were some differences
between the genders. 41% of the women thought ‘help with completing job gpplications would
not be vauable or very vauable, while 27% of the men raed this service this way. However,
both ‘specific guidance on education/learning’, and ‘generd information on traning’ were rated
as not or not very vauable by 7% of the women, compared with 20% of the men, whilst * specific
guidance on training’ was rated not or not very vauable by only 4% of the femaes compared to
15% of the males.

Another method of andysng the results is by cdculating the mean vaue raiing.  Answers relate
to the rating scde of the question — where ‘very vauable equas five and ‘not very vauable
equas one. While mogt of the differences mentioned above are shown again when anadysng this
way, there is another difference that is not so gpparent from the percentage figures. Similar
proportions of the made and femae respondents, 80% and 86% respectively, fet that ‘job
vacancy information’ was vduable or very vauable, but the mean rating results show that the
provison of this information is more valued by the femaes. There is a difference of 0.2 between
the mean ratings here, a 4.1 and 4.3 for the maes and femaes accordingly.

Employment Status

In the survey, one of the quedtions, as highlighted earlier, asked the respondents about their
employment dtatus.  In the analyss, it was decided to bresk out results by grouping those
respondents currently working or in training and those currently not working. It is possble that
the respondents in each of these groups may have differing needs in the area of adult guidance
and therefore it was important that their views were explored.

While most of the results followed the generad picture for this question there were some
interesting points to be drawn. Perhgps unsurprisingly, a higher proportion of those respondents
not currently working rated ‘job vacancy information’ as vduable or very vduable, a 88%
compared with 78% of those in employment, education or training. However, 78% of those in
employment, education or training felt a ‘one-to-one careers consultation’ to be vauable or very
vauable, compared with 68% of those not working.
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The greatest difference, however, was in the proportions rating ‘interview techniques as
vauable or very vduable — 68% of those in employment, education or training, compared with
55% of those not currently working.

Figure 1:
Proportions of respondents rating service provision as vauable or very valuable
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It is perhgps driking that it was those respondents in employment that vaued more highly the
sarvices related to gpplying for a job — such as ‘CV preparation’, and ‘interview techniques. For
both these services the mean rating for those in employment was 3.7, compared to 3.5 and 34
respectively for those not currently working.

There are some differences between the two groups when we focus on the negetive responses
about the provison of certain sarvices. In the following four areas the proportion of respondents
secting ‘not vduable or ‘not very vauableé was a least 10% higher amongst those currently
not working: ‘generd informétion on traning’, ‘specific guidance on traning, ‘specific
guidance on education/learning and ‘CV preparation’. For the last aspect, one third of the
respondents not working did not vaue the provison of this service.

It is dso worth noting that while those in work, education or training were 54% male and 46%
femae, the proportions of maes and femaes for those not currently working were not as well
balanced, a 67% mde and 33% femde. It is important therefore, to be aware that some of the
differences highlighted in the employment status andyss may be in pat a reflection of this
gender imbalance.
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Likely take-up of servicesin the next 12 months

This question aimed to get amessure of the short-term need amongst the sample in three discrete
aress of guidance: careers, education/learning and training.

72% of the sample fdt that it was likely or very likely that they would seek careers advice or
information in the next 12 months 24% fdt it was not likdy or not very likdy. For
educaion/learning, 68% fdt it was likdy or very likdy that they would seek advice or
information in this area in the next 12 months, whilst 25% replied that it was not or not very
likely. The area where advice was most likely to be sought was in training. 81% of respondents
thought it was likdy or very likdy tha they would seek advice or information about this in the
next 12 months, with 47% gating it was very likdly.

Figure 2:
How likely isit that you will be seeking information, advice or guidance in these areasin
the next 12 months?
50 Ocareers
45 T B Education/learning
O Training
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Gender

In dl three areas — careers, educatior/learning and training — a greater proportion of the women
fdt it was likdy or very likey that they would seek information or advice in the next 12 months,
athough the percentage differences were smdl. The comparable figures were: for careers, 74%
of women, compared with 71% of men; educatiorn/learning, 70% of women, againgt 67% of men;
and for training, 86% of women fdt it likdy or very likdy they would seek guidance with 79%

of men responding thisway.

One big difference between the views of the mae and femae respondents was in the proportions
believing that it would be unlikey or very unlikely that they would seek advice or information
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about any future training. 17% of the men fdt this to be the case, compared with 4% of the
women.

Employment datus

There are some differences worth noting in the responses of the two groups to this question. For
those respondents in work or training, a greater proportion were likely to seek information in the
fidd of careers in the short-term than those out of work: 77% highlighting ‘likdy’ or ‘very
likdy' compared with 67%.

However, looking at the results for ‘training’, and ‘education/learning’ in paticular, the converse
is true. For these areas there were greater proportions of the respondents who were out of work
deing that they were likdy to seek information than those in employment or training. For
exanple, 73% sad they were likdy or very likdy to get information in the aea of
education/learning compared with 64% of their counterparts.

The difference between the two groups can be seen to better effect usng the mean rating for the
likdihood of people seeking information or advice about traning. For those in employment,
education or training, the average rating was 4.0 — showing it was likdy they would seek such
advice. For those not currently in work, the average was 4.3, clearly suggesting that they were
more likely to seek information/advice about training than their working compatriots.

This gregter interest in learning and training amongst those out of work compared with those in
work or training can partly be explained by consdering the interview environment. It is perhgps
not surprisng that a high proportion of unemployed respondents a a careers far would be likely
to be saeking information about training or learning opportunities.

In the 1998 Household Survey, where the sample was randomly selected from people in the TEC
areq, results indicated that a lower proportion of the unemployed respondents had undertaken any
traning or learning in the lagt two years, than those respondents in employment. Also, 65% of
unemployed respondents had not underteken any form of training or learning for a least two
years. Compared with this pattern amongst people out of work, it is perhaps not surprising that a
higher proportion of unemployed respondents interviewed a Adult Opportunities showed a
gregter interest in learning and training.
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Likely participation in education, learning or training over the next 2-3 years

The previous question identified the likelihood of respondents seeking guidance in careers,
education/learning or training. The question here took this a stage further, and amed to get a
measure of demand for learning or training, short-term.

91% of respondents fdt it was likdy or very likely, 51% very likdy, that they would participate
in education, learning or training over the next 2-3 years Only 3% fdt it was unlikely or very
unlikely.

It is useful to compare the results to this question with those from the same question asked in the
East Midlands Household Survey undertaken in 1998. In this, 48% of respondents said that it
was likdy or very likdy that they would teke part in training or learning during the next 2-3
years, 31% that it was very likdy. Such a big difference in response between this survey and the
Household Survey is to be expected in the sense that the two samples are not comparable. The
respondents in this research were interviewed at a careers event, as opposed to the random
sample employed in the Household Survey. However, despite this, the figure of 91% is
encouraging.

Gender

The responses to this question from both genders were very postive. 93% of the men and 88%
of the women fet it was likely or very likdy that they would participate in some form of training
or educeation/learning in the next two to three years, with 49% and 54% very likely.

Only two respondents — one mae and one female — fdt it not likey or not very likdy that they
would undertake some form of educatior/learning or training in the near future.

Employment satus

High proportions of both groups fdt they were likdy or very likdy to undertake any
education/learning or training over the next two or three years - 92% of those in work, and 90%
of those not currently working, with 50% and 52% indicating it was very likely.

It is worth comparing the results from this question with those from the identica question asked
in the 1998 Household Survey. In that survey, the likdihood of both the employed and
unemployed training or learning was lower compared with the results here — comparable figures
for those gating ‘likey’ or ‘very likdy beng 48% (versus 92%) for those in work and 36%
(compared with 90%) for those not currently working.

These are large differences but, as Sated earlier, they probably reflect the differencesin the
samples between the two pieces of work — after al, the respondents in this research were
interviewed a a careers event, specificaly amed a providing adults with information on
employment and training opportunities.

Moving on from looking at the vaue and likely take-up of services, we explored need in terms of
adult guidance ddlivery — dedling with the location of guidance fird.
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Preferred locationsfor getting guidance

The answers to this question were unprompted, as its purpose was to discover where the
respondents would think of going firg if they wanted some guidance on caears
education/learning or training.

Careers

Table7:

Unprompted answer Number of people

Careers Service 22

[ERN
N

Job centre

Unsure

College

Univerdties

Carearsfardevents

Libraries

Employment agencies

Trade union

Employer

Chamber of Commerce

|l el el Han HAC O ] RSN QAN @ 0] N{0)

LTEC

With regards to guidance on careers, the most common answver was the Careers Service, given in
response to this question by 10 male and 12 femae respondents. Other common answers were
the job centre (from eight maes and four femdes) and colleges (from five maes and three
femaes). Nine people, three femde and sx mae, did not know or were unsure where they
would go for guidance on careers. Other replies given by two or more people included
universities, employment agencies, careers farsevents, and libraries.  The responses, ‘trade
union’, ‘employer’, ‘the Chamber of Commerce and ‘the TEC', were each given as an answer

by one person only.

Education/learning

Table 8:

Unprompted answer Number of people

Colleges 38

Careers Service

Unsure

Univerdties

Carearsfardevents

Libraries

Adult education

LTEC

Job centre

Newspapers

RPIRPFRPININ[Www| A~

Y dlow pages
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For education/learning, college was the most given answer — from 20 mde and 18 femde
respondents.  The Careers Service was the only other answer given by more than five people —
five made and three femde respondents sad they would go there for guidance on
education/learning. Three people would go to each of a library, a careers far and a universty,
and a further four were unsure about where they would go for such guidance. Other answers
(from only one or two respondents) were the TEC, the job centre, newspapers, Yelow Pages, or
adult education.

Training

Table 9:

Unprompted answer Number of people

College 14

[N

Job centre

Unsure

Carearsfardevents

Employer

Careers Service

Traning company

LTEC

Employment agencies

Locd centre

Univerdties

Libraries

Potentia employer

[y PN N FEN N T T E S EN SIS e =

Trade association

Fourteen of the respondents — nine femaes and five mades — would go to a college for guidance
on traning. The next largest response was the job centre, given by eight maes and three
femaes. Eight people, four of each group, were unsure where they would go for such guidance.

Five people, three femae and two male, would go to a current or potentiad employer for guidance
on training. A training company and the Careers Sxvice were each given by four people — three
males and one femde in each case. Other answers given by only one or two of the respondents
included the TEC, alibrary, an employment agency, a university or a trade association.
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Preferred locations for getting quidance (prompted)

In this question the respondents were asked to select from alist of possible choices, locations
where they would consider getting guidance. Aswide arange of choices as possible was given
here to ensure vaidity. Respondents were then asked to refine these to a single preferred option.
The three areas of careers, education/learning and training were trested separately here.

Caregrs

Considered

For the first part of the question, the respondents could, as Stated, choose as many locetions as
they fdt appropriate from a list of possble choices. The largest proportion, 61%, would consider
getting guidance on careers from the Careers Service, while 51% would congder getting
guidance from either job centres or colleges. 40% would consder going to an employment
agency or training company for advice.

Preferred

When asked which was their preferred location for getting guidance on careers, only two choices
gained more than 10% of the vote. The largest response, 22%, was for the Careers Service. The
other response was that 16% would prefer to go to a ‘careers consultant’. It is interesting that a
‘caregrs consultant’ was placed second in terms of this part of the question but only sixth for the
‘considered’ part.

Gender

Considered

When the results were andysed by gender, there were some notable differences both in the
locations conddered by men and women, and in those they preferred. Looking a the
‘congdered locations firg of dl, the grestest difference was, interedtingly, in the response to
‘Training and Enterprise Council.” 45% of the mae respondents would consider this compared
with only 11% of the femdes. A further 45% of the mae respondents would consider going to a
careers consultant, something only 25% of the women would do.

However, greater proportions of the femae respondents would consider employers as a source of
guidance, 25% of the women would consder going to their current or previous employer, while
36% would go to a potential employer. For the men, the comparable figures were 14% and 21%
respectively. A larger proportion of the women would condder going to a library, 36%
compared with 26% of the men.
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Preferred

Figure 3:
Which of these would be your preferred location to get guidance on careers?
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When looking a preferred locations for receiving guidance on caregrs, there are three variations
that are worth noting. Figure 3 shows that the largest proportion of the femae respondents, 30%,
would prefer to go to the Careers Service, a location preferred by 18% of the men. The highest
percentage of the men, 25%, would prefer to go to a careers consultant however, something only
4% of the women would do. 15% of the women would prefer to go to a college to get careers
guidance, whereas only 5% of the men would opt for this.

Employment Siaus

Considered

While most of the responses fitted into the overdl picture, there were notable differences of
opinion in four areas when the results were broken down by employment datus. The grestest
difference lay in the proportions consdering going to a university for careers advice — 41% of
those in employment compared to 15% of those not currently working. The other three locations
were ‘employment agency’, ‘job centre’, and ‘library’ — dl of which would be consdered by a
higher proportion of those not working. 49% of those out of work would consder going to an
employment agency, and 39% a library, compared with 32% and 22% of those in work
respectively.  The figures for those considering going to a job centre show an even grester
difference - of those not working 61% would consider a job centre as a location for careers
advice, compared with 43% of those in employment or training.
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Preferred

In terms of preferred location, there were only two differences of any note. 29% of those not
working compared with 17% of those in employment or training would prefer to go to the
Careers Service, whilst 14% of those in work would prefer to go to a university, something none
of the other group would choose.

Figure 4.
Which of these would be your preferred location to get guidance on careers?
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Education/learning

Considered

By fa the grestest proportion of the sample, 79%, would consder getting guidance on
education/learning a a college. Only three other of the possble locations would be considered
by more than 25% of the sample — a univergty by 39%%, the Training & Enterprise Council by
31%, and the library by 30%.

Preferred

Looking at the preferred location, 57%, the mgority of the respondents would opt for a college.
No other location was chosen by more than 10% of the sample. The location ranked next was
the TEC, at 8%.
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Gender

Considered

There are again some interesting points when the results are looked a by gender, both in the
choice of locations consdered and those preferred. Looking a ‘consdered locations firdt,
‘college’ was the option that would be consdered by the largest proportion of each gender, but
the figure for the women was higher then that for the men, with gpproaching nine out of ten,
86%, doing so compared with 74%.

However, a larger proportion of the men, 45% compared with 29% of the women, would
condder going to a universty for guidance on educetion or learning. Similarly, 41% of the men
would condder going to the TEC for such advice, something only 18% of the women would
think of. Other noticeable differences included the responses to ‘library’, ‘employment agency’
and ‘trade association’. Gregter percentages of the mae respondents would consider each of
these: comparisons are 36% versus 21%, 19% against 0% and 14% over 4%.

Figure5:

Which of these would be your preferred location to get guidance on education/learning?
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Preferred

For ‘preferred location’, the largest proportion of each gender would prefer to go to a college for
guidance on education/learning, but the percentage for the women, a 67%, was higher than that
for the men, at 50%. Other differences were that 13% of the men, compared with none of the
women, would prefer to go to the TEC for advice on education/learning, and 8% of the men,

compared with none of the women, would prefer to go to auniversty.
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Employment Satus

Considered

There were four differences in the locations considered by those in work and those not currently
working that are worth noting. 21% of those not working would consder going to each of a
training company and a job centre, compared with only 8% and 3% of those in work. However,
46% of those in employment or training, compared with 30% of those currently out of work,
would condgder going to a universty for guidance on education or learning.  Additiondly, a
greater proportion, 14%, would consider a current or previous employer as an option compared
with the respondents out of work, none of whom said they woud consider this.

Preferred
In terms of preferred locations, the views of the two groups were not that different from the
overdl results.

Training

Considered

The grestest proportions of the sample, 61% and 60% respectively, would consider going to a
training company or the TEC for guidance on training. The next largest response was a college,
29% of respondents would consider going there for advice on training, followed by ‘potentia
employer’, a 24%. No other location would be considered by more than 20% of the sample.

Preferred

A training company was the preferred location for the largest proportion of the sample, 22%.
Interestingly, 13% would prefer to get guidance on this from a potentid employer, whilst 11%
opted for the TEC. We often hear from employers of issues around recruiting people with the
right skills so it is perhaps encouraging that such a proportion would look to potentiad employers
for guidance on training. However, it raises the question of whether employers are equipped to
meet this need.

Gender

Considered

There were some notable differences when these results were analysed by gender. Amongst the
locations that would be consdered, a training company and the TEC were chosen by the largest
proportions of both the male and Emae respondents, with the percentage of men being higher in
each cae. 71% of the male respondents compared with 43% of the femaes would consder
going to the TEC. 69% of the men and 50% of the women would consder going to a traning
company. Another difference was in the proportions recorded for the response, ‘trade
association/professional body’, a greater proportion of the men would consider gpproaching them
for guidance, a 24% compared with 7% of the women.

A greater proportion of the females, however, would consder going to a college or the Careers
Service, 39% compared with 21% of the maes would consder going to a college; 29% would
consider going to the Careers Service compared with 14% of the men.
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Preferred

There were three main differences in the locations preferred by men and women when seeking
guidance on training. 16% of the women would prefer to go to a college, compared with 3% of
the men. The greastest proportion of the men, 26%, however, would prefer to go to a training
company, a location only 16% of the women would choose. Thirdly, the TEC would be
preferred by 16% of the men, the second highest proportion, but would be the preferred location
of only 4% of the women.

Figure 6:
Which of these would be your preferred location to get guidance on training?
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Employment datus
Considered

There were two locations where a larger proportion of those in work or training would consider
getting guidance on training, and one area which would be consdered by a larger proportion of
those not currently working. In the firs indance, a ‘potentid employer’, and a ‘current or
previous employer’ would be consdered by 30% and 16% of those in work or training, whereas
18% and 3% of those not currently working would consder these locations. The location
consdered by a greaster proportion of those not currently working was the job centre, at 24%
compared with 14% of those in employment.

Preferred
Three differences stand out looking at the preferred locations. Firstly, grester proportions of
those respondents out of work would prefer a training company or the TEC.  27% of those not
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currently working sdected a training company compared with 18% of those in work. 17% of
those not working would prefer to go to the TEC, something 6% of those in employment would
choose. However, 18% of those working or training would opt to go to a potentia employer,
whilst only 7% of those not currently working would prefer to do this, a difference possbly due
in pat to confidence, as wdl as to the network of business contacts built up by many people in
work.

Figure7:
Which of these would be your preferred location to get guidance on training?
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Preferred methods of getting guidance

For this question the respondents were asked to focus on ways and methods of getting guidance,
as opposed to the actual location, looked at in the previous section. Specificaly, they were asked
to select ways in which they would consider getting guidance, then refine these into their

preferred option.

Careers

Considered

As dated, the respondents were asked to sdlect from a list of possible ways and could give more
than one choice as gppropriate. Recelving advice in a one-to-one session was considered by 76%
of the sample, the grestest response.  Reading literature was the second most popular option —
70% would condder getting guidance this way. 43% would condder getting advice in a group
session.  Interegtingly 31% of the sample highlighted ‘via a computer’, ahead of the 27% who
chose ‘ringing atelephone help-ling..

Preferred

When the respondents were asked to refine their choices into a preferred option, the mgjority of
them, 54%, opted for the one-to-one session. Reading careers literature was the only other way
chosen by more than 10% of the sample, with 26% sdecting this. Only 3% chose the computer
astheir preferred method.

Although the preferred figure for computers was low, the figure of 31% in the first part of the
question highlights the potentia to boodt it.

Gender

Considered

There are a couple of differences worth noting when the results are analysed by gender. Over
10% more of the mae respondents than the femae would consder getting guidance on careersin
a group session or via a computer.  The figures showed that 48% of the men, compared with 36%
of the women, would consder a group sesson with someone giving advice. While 36% of the
men would congder getting careers guidance via a computer, only 26% of the women would
congder this option.

Preferred

The only mgor varidaion between the sexes in the preferred way of getting guidance was that a
greater proportion of the women would prefer a one-to-one sesson with an adviser than the men,
at 64% compared with 46%.

Table 10: preferred ways of getting guidance on careers

Preferred method of getting guidance on careers Overall % | Male% Female %
In a one-to-one session with someone giving advice 54 46 64
Reading literature on careers 26 29 21
Inagroup session with someone giving advice 7 7 7

Other 4 7 0
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Ringing a tdephone hdp-line 4 2 7
Viaacomputer 3 5 0
No preference 1 2 0
Employment Satus
Considered

There was only one mgor difference when the results to this question were andysed by
employment datus, a higher proportion of those in employment or training, 38% compared with
24% of those not working, would consider getting guidance via a computer.

Preferred

There were two interesting differences in the ways preferred by those in and out of work. 58%
of those in employment of some kind, compared with 49% of those who were not, would prefer a
one-to-one session with an adviser. However, a group sesson would be preferred by 12% of
those not working, but by only 3% of those in employment.

Education/learning

Considered

‘A one-to-one session with someone giving advice received the greatest level of response to the
firgt part of the question, it would be consdered by 71% of the sample. The second most popular
option would be obtaining guidance through reading literature, which would be consdered by
69%. ‘Ringing a tdephone hep-liné would be consdered by 34%, and getting guidance ‘via a
computer’ by 29%.

Preferred
Looking at the preferred method, the ‘one-to-one sesson’ and ‘reading literature came out a the
top again — respective proportions being 42% and 35%.

Gender

Considered

There are two marked variaions when the responses were andysed by gender. 50% of the
women would congder ringing a help-line, something orly 24% of the men would do. However,
55% of the men would consder joining a group session with an adviser, whereas only 27% of
the women would congder this option.

Preferred

There were also some comparisons to be made in the responses to the preferred way of getting
guidance on education or learning. Whilst a greater proportion of the femae respondents would
prefer the ‘one-to-one session’, the converse was true for ‘group sessons. 48% of the women,
compared with 38% of the men, would prefer such guidance to be given in a ‘one-to-one
sesson’, whereas 15% of the men would prefer a group sesson compared with 4% of the
women. Additiondly, 12% of the femaes would prefer to get guidance by a help-line compared
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with none of the maes. However, 10% of the men would prefer to get such guidance via a
computer, a method none of the women would choose.

Table 11: preferred method of getting guidance on education/learning

Preferred method of getting guidance on Overall% | Male% Female %
education or learning
In a one-to-one sesson with someone giving advice 42 38 438
Reeding literature on education/learning 35 38 32
In agroup session with someone giving advice 11 15 4
Viaacomputer 6 10 0
Ringing a tdephone hdp-line 5 0 12
Other 2 0 4
No preference 0 0 0
Employment Satus
Considered

The only difference between the groups was in the proportions that would consder getting
guidance via a computer. 34% of those currently working would consder usng a computer to
get guidance on education or learning, compared with 24% of those not currently working.

Preferred
The differences highlighted in the preferences of the two groups rdating to getting guidance on
careers were not evident here.

Training

Considered

To receive guidance on training, 67% of the respondents would consider a ‘one-to-one session’
with an adviser, the largest level of response to any of the options. The option ranked second,
with 64%, was ‘reading literature’, with 45% highlighting a‘ group sesson’ with an adviser.

Preferred
When asked to give ther preferred way of getting guidance, 45% highlighted a ‘one-to-one
sesson’, while 26% would choose to reed literature. 12% would opt for a group sesson.

Gender

Considered

When comparing the results for the men and the women there were once agan some points
worth highlighting. The options that would be consdered by the greatest proportion of each of
the sexes were different — with 71% of the men consdering reading literature about training, and
68% of the women considering a one-to-one sesson. A smilar proportion of the men, 67%,
would aso condder such a session; but a lower proportion of the women, 52%, would consider
reading literature. A group sesson with an adviser would be consdered by 50% of the men, but
36% of the women would consider this option.
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A greater proportion of the women, 36% compared with 24% of the men, would consider ringing
a telephone help-line.  However, more of the men, 36% compared with 24% of the women,
would consider getting guidance on training viaa computer.

Preferred

There was some difference in the preferred ways of obtaining guidance on training amongs the
men and the women. A one-to-one sesson received the highest proportion from each of the
genders, but was selected by 56% of the women, compared with 38% of the men. The next most
popular method for each group was reading literature on training, athough a larger proportion of
the men, 33% compared with 16% of the women, gave it astheir preferred choice.

Two other points should be noted. A greater proportion of the male respondents would prefer
the computer, a 10% over 4%, whils a grester percentage of the femaes would prefer the
telephone help-line, a 8% compared with none of the maes.

Table 12: preferred methods of getting guidance on training

Preferred method of getting guidance on training Overall % | Male% Female %
In a one-to-one sesson with someone giving advice 45 38 56
Reading literature on training 26 33 16
In a group sesson with someone giving advice 12 15 8
Viaacomputer 8 10 4
Ringing a tdephone help-line 3 0 8
Other 3 3 4
No preference 2 3 0
Employment datus
Considered

Large proportions of both groups would consider getting guidance on training through reading
literature and through a one-to-one session. However, 72%, the largest proportion of those not
currently in work, would consder reading literature compared with 57% of those in employment.
Meanwhile, 71%, the largest proportion of those in employment or training would consider a
one-to-one session, whereas 63% of those not currently working would consider this.

Two other differences are worth noting.  Firdly, a greater proportion of those not currently
working, a 50%, would consider a group session compared with the 40% for those in work or
traning. Secondly, a grester percentage of those not working, 34%, would look &t ringing a
telephone help-line, compared with those in work, a 23%. It is interesting that the differences in
response to the use of the computer highlighted in the two previous questions are not so
noticesble here.

H:\mrsearch\claire\current\adult guidance.doc 28
14/08/00



Preferred
In terms of preferred options, there were two marked differences. Firgtly, a greater proportion of

those in work would prefer a one-to-one sesson, a 49%, compared with those not currently
working, a 40%. Secondly, a greater percentage of those not currently working would opt for
reading literature compared with the other group, comparable figures being 37% and 17%.
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Qualitieslooked for in an advisor

For this question, the respondents were asked to rate the importance to them of seven qudities in
the person giving guidance. Thee were professondism, the ability to ligen, the ability to
identify needs, amilarity in age, dmilarity in background, knowledge about the subject, and
ability to amswer queries.  With this question, we were particularly interested in the responses to
‘dmilarity in age and ‘Smilaity in background and whether there were differing responses
between groups.

Careers

The following qudities in a careers advisr were rated as important or very important by over
95% of the respondents good at listening, good a identifying needs, knowledgeable about
careers, and good at answering queries. No one rated these qudities as not or not very important.
91% fet it important or very important that the adviser was professond, with only 3% feding
that this was not or not very important.

However, the facts that the adviser was Smilar in age or background to the respondents were not
Seen as important.  The adviser being of a smilar age or background was important or very
important to only 16% and 23% of the sample, while 73% and 64% rated them as not or not very
important qudities.

Gender

The results by gender pretty much follow the line of the overdl results. For instance, over 90%
of both the men and the women fdt it was important or very important that their adviser was
good a ligening, good at identifying needs, good a answering queries and knowledgeable about
careers.

A larger proportion of the women fet it was not or not very important that their adviser was
gmilar in age or amilar in background to them. 82% of the women, compared with 67% of the
men fet the age of the adviser to be unimportant. Similarity of background was rated as
unimportant by 75% of women, and 57% of the men. However, 29% of men did fed smilarity
of background to be of importance, something only 14% of the women rated as important or very
important.

These differences highlight that the mae and femde respondents had different needs, possibly
reflecting differences in ther own levds of sdf-confidence in the area of face-to-face careers
guidance.
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Figure 8:

Proportions of respondents rating qualities in a person giving advice on careers as important or
very important
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A smdler proportion of those not currently in work, 85% compared with 97% of those in work,
felt it wasimportant or very important that their careers adviser was professonal.

The only other difference lay in how both groups rated the importance of amilarity in age. 19%
of those in employment or training, compared with 12% of those that were rot, felt it important

or very important that their adviser was Smilar in age to them.

Education/learning

The following qudities in an advisr — good a lisening, good a identifying needs, knowledge
about education/learning and good a answering queries — were dl rated as important or very
important by over 95% of the sample. No one rated these qudities as not or not very important.
It was important or very important to 94% that the adviser was professond, a quaity only one
respondent felt to be not or not very important.

Similarity in age or background were important or very important to only 17% and 19% of the
sample respectively, with 70% and 61% rating them as not or not very important qualities needed
by the person advising on education or learning.

Gender

For the qudlities required in someone advisng on education or learning, the results were smilar
to the overdl picture when analysed by gender. Over 90% of both the men and the women felt
that the following aspects were important or very important: professondism, ability to ligen,
ability to identify needs, knowledge about education/learning, and the ability to answver queries.
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Similarity in age or background were the only areas of difference between the sexes. There were
amilar proportions of the male and female respondents who rated smilarity in age as not or not
very important, at 69% and 71%, whereas 21% and 11% respectively, fdt it to be important or
very important. For similarity in background, the difference was more noticesble — 57% of the
male compared with 68% of the femae respondents rated this as not or not very important. 29%
of the men, compared with only 4% of the women, felt it to be important or very important.

Figure 9:
Proportions of respondents rating qualities in a person giving advice on
education/learning as important or very important
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While the scores tended to reflect the overdl results, there was one difference in the qudities
required in an adviser on education or learning by those in and out of work. A higher proportion
of those not currently working, 24% compared with 14% of those in work, felt it was important
or very important their adviser had asmilar background to them.

Training

Over 90% of the sample fdt tha it was important or very important that their adviser on training
was good a lisening, good at identifying needs, knowledgeable about training, and good &t
answering queries. None of the respondents felt these qudities to be not or not very important.
93% felt it important or very important that their adviser was professond, something only 1%
disagreed with.

16% and 19% of respondents fdt it was important or very important that their advisr was
gmilar in age or background — qudities which 77% and 66%, respectively, felt to be not or not
very important.

H:\mrsearch\claire\current\adult guidance.doc 32
14/08/00



Gender

Over 90% of the male and female respondents rated the same five qudlities as ether important or
very important.  These qudities were — professondism, the ability to answer queries
knowledgeable about training, the ahility to identify needs, and the ability to listen.

Figure 10:
Proportions of respondents rating qualities in a person giving advice on training as
important or very important
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Smilarity in age was fet to be important or very important to 19% of the men, and 11% of the
women, whereas 74% and 82% respectively, felt it to be not or not very important. Similarity in
background is an area highlighting the different requirements of the genders. 82% of the women
felt this to be not or not very important compared with 55% of the men; with 26% of the men
compared with only 7% of the women feding this to be an important quaity of the person giving
guidance on training.

Employment datus

Across five of the seven parts to the question there were leves of response differing little from
the overdl picture. The only variaions that emerged when the results were andysed by
employment status regarded the background of the adviser and how professiona they should be.

70% of those in employment compared with 61% of those not currently working, fdt it was not
or not very important that ther adviser was from a smilar background. 97% of those
repondents working or training fet it important or very important that ther adviser was
professond compared with 88% of those not currently working.
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Propensity to pay for an in-depth, one to one car eer s guidance consultation

This question focused on the in-depth face-to-face careers consultation and looked to identify
how much people would be prepared to pay for it. We know that the Government fedls that not
enough guidance services are paid for by users. Some users dready pay for this particular
service and as aresult this was used as the focus to explore the propensity to pay.

A dim mgority of the respondents, 52%, would be prepared to pay for an in-depth, one-to-one
careers conaultation with a professond adviser, while 48% would not.  Although we might
expect this figure to be higher with the sample being interviewed at a speciaist careers event, it
isdill sgnificant.

How much would you be prepared to pay?

Of those who were prepared to pay, 26% felt £21-30 was reasonable; 16% were prepared to pay
£11-20 or £41-50. Only three of the respondents would pay between £50-100; and only one felt
over £100 was reasonable for a consultation on a one-to-one basis. 24% of the respondents were
not sure how much they would be prepared to pay for this service.

Figure 11:

How much would you be prepared to pay for this guidance?

30

25

20 —

% 15 -

N

£0-10 £11-20 £21-30 £31-40 £41-50 £51-75 £76-100 Over Not sure
£100

Gender

A dightly higher percentage of the women, 54% compared with 51% of the men, would be
prepared to pay for a consultation.
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Employment gatus

Similar proportions of both groups would be prepared to pay for this service: comparable figures
being 51% of those in work, education or training, and 53% of those not currently working.

The sample szes did not alow usto identify if there were any differences between the maes and
females or those in work or training and those out of work, in terms of how much they would be

prepared to pay towards a one-to-one consultation.
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| mportance of accreditation and certification

Accreditation

The find two quedions in the survey tried to identify the importance of accreditation and
cetification to respondents in doing any training or learning. Exploring accreditation firdt, it was
important or very important to 90% of the sample that they gained a qudificaion on the
completion of any learning or training. 49% rated it as very important.

Gender

A higher percentage of the mde respondents fdt accreditation to be important. 95% of the men
compared with 82% of the women fdt it was important or very important that they achieved a
qudification on the completion of any traning or learning; 48% and 50% fdt it to be very
important.

Employment datus

There is a clear difference in opinion between the two groups here. High proportions of both
groups fdt it was important or very important that they ganed a specific qudification on
completion of any training, but the percentage of those not currently in work, at 97%, was very
high. The percentage for those in employment was 13% lower, at 84%.

Certification

Looking at atitudes towards certification, 80% rated it as important or very important that they
gained a certificate on completion of any training or learning. 46% fdt it to be very important.

Gender

There was a clear difference in the views of men and women on this issue. While 88% of the
men felt a certificate to be important or very important, only 5% of them fet the oppodte. Of
the women, however, only 68% believed a certificate to be of importance, while 18% fdt it to be
not or not very important.

Employment gatus

As with the previous question there was a clear difference here. A greater proportion of those
not in employment, 88% compared with 73%, felt it important or very important they gained a
cetificate a the end of any training or learning, with 49% and 43% respectively rating it as very
important. 16% of those in work felt it was not or not very important.

The responses to this and the previous question throw up some interesting results.  Firdly,
accreditation comes across as being more important than certification. Secondly, and perhaps
not surprisngly, the group not in work rated both accreditation and certification as more
important in learning or training than their counterparts in employment or training.
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ADULT GUIDANCE QUESTIONNAIRE

GOOD MORNING/AFTERNOON/EVENING, I’'M DOING SOME RESEARCH ON ADULT
GUIDANCE AND WONDERED IF YOU WOULD MIND ANSWERING SOME QUESTIONS

ON THIS?
Q1. OMdeO Femde
Q2. Howoldaeyou? TICK ACCORDINGLY

Q3.

Q4.

O Lessthan 18 THANK AND CLOSE
0 18-24

0 25-34

0 35-44

045-54

0 55-65

0 Over 65 THANK AND CLOSE

Which of the following best describes your present stuation: READ OUT

O Infull-time paid employment

O In part-time paid employment

0 On Work Based Training for Adults/Career Choice/Career Start/National
Traineeship/Modern Apprenticeship/New Ded Programme

0 Sdf enployed

O Infull-time education or training

O Not currently working

Which of the following qudlifications do you hold: READ OUT

0 CSEs

0 GCSEs

0 O-leves

0 A-levds

O Degree

O Higher degree

0 Other academic qudifications please state

0 Professiond qudifications please state

0 NVQs please state level
0 GNVQs please state level
O Other vocationd qudifications please state

0O None of the above
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I AM GOING TO BE ASKING YOU SOME QUESTIONS THAT REFER TO EDUCATION,
LEARNING AND TRAINING.
EDUCATION AND LEARNING COVERSANYTHING YOU MAY HAVE DONE TO
DEVELOP YOUR KNOWLEDGE (EXCEPT FULL-TIME EDUCATION AT SCHOOL).
TRAINING COVERSANYTHING YOU MAY HAVE DONE TO DEVELOP NEW OR
EXISTING SKILLS.
NEITHER HAVE TO HAVE LEAD TO A QUALIFICATION.
Q5. Thefollowing adult guidance services are offered within Leicester, Le cestershire and

Rutland. How vauable is the provison of eachto you?

READ OUT ANSWER CHOICES

Not very Not Average Vdudble Very Not
vaueble vaueble vaueble sure
Generd carersinformation O o o o o o
and advice
Careers consultations on o o o o o o
aoneto onebass
| dentification of skills, o o o o o o
grengths & abilities
(possibly using psychometric assessment)
Job vacancy information o o o o o o
Help with CV preparation o o o o o o
Help with completing o o o o o o
job applications
Interview techniques o o o o o o
Generd informaion/advice O o o o o o
on education/learning
Specific guidance on (0] (0] (0] (0] 0] 0]
education/learning
Generd informaion/advice O o o o o o
ontraining
Specific guidance on o o o o o o
traning
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Q6. How likdy isit that you will be seeking information, advice or guidance in the following
aress over the next 12 monthss READ OUT ANSWER CHOICES

Not very Not Average Likey Very Not
likey likey likely sure
Careers 0] 0] 0] 0] 0] 0]
Educatior/ 0] 0] 0] 0] 0] 0]
learning
Traning o o o o o o
Q7. If you werelooking to get some careers guidance, where would you think of going for
this?

Q8.  If you werelooking to get some guidance on education/learning, where would you think
of going for this?

Q9.  If you werelooking to get some guidance on training, where would you think of going for
this?

Q10. Inwhich of the locations on the Showcard would you consder getting guidance on
careers?

SHOW RESPONDENT SHOWCARD 1-AND TICK BOXESIN COLUMN A
ACCORDINGLY - MAY SELECT MORE THAN ONE

Column A Column B

10 Careers consultant 10 Careers consultant

20 Careers Service 20 Careers Service

30 Citizen's Advice Bureau 30 Citizen's Advice Bureau

40 College 40 College

50 Community centre 50 Community centre

60 Current or previous employer 60 Current or previous employer
70 Employment agency 70 Employment agency

80 Job Centre 80 Job Centre

90 Library 90 Library

100 Potentia employer 100 Potentia employer

110 Trade association/professona body 110 Trade association/professiona body
120 Trade union 120 Trade union

130 Training company 130 Training company

140 Traning and Enterprise Council 140 Training and Enterprise Council

150 Univerdty 150 Universty

160 Your home 160 Your home
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170 Other

180 None of the above
190 Don't know

170 Other
180 No preference
190 Don't know

Q11. Andwhich of these would be your preferred location for getting guidance on careers?

SHOW RESPONDENT SHOWCARD 1-AND TICK ONE BOX IN COLUMN B

ABOVE ACCORDINGLY

Q12. Inwhich of the locations on the Showcard would you consider getting guidance on

education/learning?

SHOW RESPONDENT SHOWCARD 1-AND TICK BOXESIN COLUMN A
ACCORDINGLY - MAY SELECT MORE THAN ONE

Column A

10 Careers consultant
20 Caregrs Service

30 Citizen's Advice Bureau

40 College

50 Community centre

60 Current or previous employer

70 Employment agency
80 Job Centre
90 Library

100 Potentia employer

Column B

10 Careers consultant
20 Caregrs Service

30 Citizen's Advice Bureau
40 College
50 Community centre
60 Current or previous employer
70 Employment agency
80 Job Centre
90 Library

100 Potentia employer

110 Trade association/professiona body 110 Trade association/professiona body

120 Trade union

130 Training company
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140 Training and Enterprise Council

150 Univerdty
160 Your home

170 Other

180 None of the above

190 Don't know

140 Training and Enterprise Council
150 Univerdty
160 Y our home

170 Other

180 No preference

190 Don't know

Q13. Andwhich of these would be your preferred location for getting guidance

on education/learning?

SHOW RESPONDENT SHOWCARD 1-AND TICK ONE BOX IN COLUMN B

ABOVE ACCORDINGLY

Q14. Inwhich of the locations on the Showcard would you consider getting guidance on

traning?

SHOW RESPONDENT SHOWCARD 1-AND TICK BOXESIN COLUMN A

ACCORDINGLY - MAY SELECT MORE THAN ONE

Column A

10 Careers consultant
20 Carears Service

30 Citizen's Advice Bureau

40 College

50 Community centre

60 Current or previous employer
70 Employment agency

80 Job Centre

90 Library

100 Potentia employer

110 Trade association/professiona body
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30 Citizen's Advice Bureau
40 College
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Q15.

120 Trade union

130 Training company

140 Traning and Enterprise Council
150 Universty

160 Your home

170 Other

180 None of the above

190 Don't know

120 Trade union
130 Training company
140 Traning and Enterprise Council
150 Universty
160 Y our home

170 Other

180 No preference

190 Don't know

And which of these would be your preferred location for getting guidance

on traning?

SHOW RESPONDENT SHOWCARD 1-AND TICK ONE BOX IN COLUMN B

ABOVE ACCORDINGLY

H:\mrsearch\claire\current\adult guidance.doc

14/08/00

43



Q16.

Q17.

Q18.

Q19.

In which of the following ways would you consider getting guidance on careers:
READ OUT —MAY SELECT MORE THAN ONE

O By reading literature on careers

0 By ringing atdephone hdpline

0 In aoneto one session with someone giving advice
O In agroup session with someone giving advice

0 Viaacomputer

0 Other

O None of the above

O Not sure

And which of these would be your preferred way of getting guidance
oncareers. READ OUT —ONE ANSWER ONLY

O By reading literature on careers

0 By ringing ateephone hdpline

O In aoneto one sesson with someone giving advice
O In agroup sesson with someone giving advice

0 Viaacomputer

O Other

O No preference

O Not sure

In which of the following ways would you congder getting guidance on education/learning:
READ OUT —MAY SELECT MORE THAN ONE

0 By reading literature about education/learning

0 By ringing atdephone hdpline

O In aoneto one sesson with someone giving advice
0 In agroup sesson with someone giving advice

0 Viaacomputer

0 Other

O None of the above

O Not sure

And which of these would be your preferred way of getting guidance
on education/learningg READ OUT —ONE ANSWER ONLY

0 By reading literature about learning
0 By ringing atdephone hdpline
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Q20.

Q21

Q22.

O In aone to one sesson with someone giving advice
O In agroup session with someone giving advice

O Viaacomputer

0 Other

O No preference

O Not sure
In which of the following ways would you consder getting guidance on training:
READ OUT —MAY SELECT MORE THAN ONE

O By reading literature about training

0 By ringing atdephone hdpline

0 In aoneto one session with someone giving advice
O In agroup sesson with someone giving advice

0 Viaacomputer

0 Other

O None of the above

O Not sure

And which of these would be your preferred way of getting guidance
on traning:
READ OUT — ONE ANSWER ONLY

0 By reading literature about training

0 By ringing atdephone hdpline

O In aone to one sesson with someone giving advice
O In agroup session with someone giving advice

0 Viaacomputer

O Other

O No preference

O Not sure

If you were to get careers guidance face to face, how important would it be to you that the
person giving the advice was
READ OUT ANSWER CHOICES

Not very Not Average Important Vey Not
important important important sure
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Professond

Good at listening

Good a identifying your
needs

Smilar in age to yoursdlf
From asmilar background
to yoursdf

K nowledgeable about
careers

Good at answering
queries

Q23. If you wereto get guidance on education/learning face to face, how important would it be to

© OO

o

© OO

o

© OO

o

you that the person giving the advice was.

READ OUT ANSWER CHOICES

Professona

Good a ligening

Good at identifying your
needs

Smilar in age to yoursdf

Fromasmilar background
to yoursdf
Knowledgeable about
learning

Good at answering

queries

Q24. If you wereto get guidance on training face to face, how important would it be to you that

Not very
important

o)
o)
0]

Not
important

o)
o)
0]

the person giving the advice was.

READ OUT ANSWER CHOICES
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Average

o O

Average

© OO

o

Important

o O

Important

© OO

o

Very
important

o O

Very
important
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Professond o o o o o
Good & ligtening o o o o o
Good at identifying your o o o o o
needs
Smilar in age to yoursdlf o o o o o
Fromagmilar background O o o o o
to yoursdf
K nowledgeable about o o o o o
training
Good at answering o o o o o
queries
Q25. If you werelooking to get some careers guidance, would you be prepared to pay for an
indepth careers guidance consultation on a one to one basis with a professona adviser?
OYes O No IFNO,GOTO Q27.
Q26. If yes, how much would you be prepared to pay for this guidance?E
Q27. How likdy isit that you will take part in educatior/learning or training over the next 2-3
years?
READ OUT
O Not very likdy
O Not likely
O Average
O Likdy
0 Vay likdy
O Not sure
Q28. Indoing any learning or training, how important is it that you get a specific qudification

on successful completion?

READ OUT
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O Not very important
O Not important

O Average

O Important

O Very important

O Not sure

Q29. Indoing any learning or training, how important isit thet you get a certificate on
successful completion?

READ OUT

O Not very important
O Not important

0 Average

O Important

O Very important

O Not sure

Q30. What isyour ethnic origin? READ OUT

0 White/European
0 Black Caribbean
0 Black African

0 Black Other

O Indian

0 Bangledeshi

0 Pekigani

0 Chinese

0 Asian Cther

0 Other

O Prefer not to say

Q31. What arethefirg three letters of the postcode where you live?
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